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Image description
This image summarises the key findings of a research project in the form of a artistic and visual abstract.  To frame the research, the image includes the following points.
74% of student participants reported that a sense of belonging was important during their studies.  However, 37% reported feeling isolated during their studies.  The image contains a quote from a student that says: “it felt like I was literally talking to a wall – I’m writing something and I have no idea if somebody else is going to read it.”
Student participants experienced belonging in three main spaces.  Formal academic spaces, such as live webinars, personal spaces such as those involving home and family and informal spaces that replicate conversations in corridors, study spaces and coffee shops where students to get to know each other as individuals.
Student participants defined belonging as feeling needed, visible and valued. They perceived they matter when they have opportunities to overcome the potential invisibility and anonymity in online spaces. The image contains a quote from a student that says: “what matters to me most is feeling that my presence is needed and makes a difference amongst my peers.”
Belonging in online spaces has unique contours, and moments of connection must be intentionally curated.  The image suggests the following action steps to cultivate community in fully online learning spaces.
1) Use icebreakers every session
2) Suggest further resources based on student interests
3) Signpost hybrid campus activities
4) Have consistent levels of staff engagement through a module
5) Curate informal moments of connection
6) Replace stock photos in teaching materials will images of the university.
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Belonging in online spaces has unique contours. Students
perceive they matter when they have opportunities to overcome

potential invisibility and anonymity in online spaces.

These opportunities exist in formal academic spaces (ie. live

webinars), personal spaces (i.e. home and family) and informal spaces,

feeling that my presence is
needed and makes a difference
amongst my peers.
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Research by:
replicating conversations in corridors, study spaces and coffee shops, Dr. Lauren Mottle

where students get to know each other as individuals.

Because we don't have the equivalent of a corridor

to chat in before sessions, we need to intentionally

curate these moments for students and educators.
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